April 2010 — Mike Elliot Promoted
Mike Elliot has been promoted to Service and Sales
Manager

Lead Service Technician Mike Elliott has been promoted to Service and Sales
Manager. Mike is a dedicated and upbeat employee. He is a positive influence on all
of those around him, and very customer oriented.

Mike has been with TESCO/SYMEX Americas for well over
10 years. Starting as a junior service technician, he was
almost immediately promoted to service technician because
of the skill sets he brought with him. These and his great
attitude work together to see him promoted to Lead
Technician in 2007.

Mike is about to take the plunge into marriage. He and his
long-time friend and recent fiancée Manda will be married
in May 28, 2011. He's is very trainable, so we are certain
he will make a great husband in Manda’s eyes. He is

already is a star in ours.

While marriage may be life-changing, as it is for most of us, directing our service and
sales effort is something Mike has already proven he can do, and do well. We know
you will join with us in congratulating Mike as he wraps his arms around both of his
new roles.

SYMEX Americas Succeeds in India

Licensee SAI Tools has landed its first order in India for a DRYVac™ Vapor Recovery
System for India Oil Company Ltd. CEO Murli Rajan is most proud of his team in their
diligent efforts to win this order, and to execute the manufacturing and assembly of the
major components locally.

“It's been an arduous task,” says Mr. Rajan. “Any time you take on
something new for the first time, it's a steep learning curve. But now
that the start-up is near, I am extremely proud to bring this excellent
technology to my country.” SYMEX Americas is extremely proud of the
SAI Tools team effort to make this project a reality.




